
 

 

 

 

 

 
JOB DESCRIPTION 

 
 
POSITION:  ARENA IN-SEAT SERVER 
 
REPORTS:  Arena Food and Beverage Manager 
 
POSITION  
SUMMARY:  The in-seat server takes orders from Club Seating patrons, transmits 

orders to kitchen and ensures customer satisfaction with orders once 
delivered.  

 
QUALIFICATIONS: He/she must be a High school graduate or equivalent.  He/she must 

be 18 or older.  He/she must have basic knowledge of beer and wine. 
He/she needs basic math skills and the ability to handle money.  Must 
be able to operate key entry computer screen.  He/She must perform 
other staff functions as necessary. 

 
SALARY:  $7.25/Hour 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
Job Description Detail: 

 
 Greet customers upon arrival to seats. 
 Deliver and re-supply menus to seats. 
 Take orders and transmit to kitchen. 
 Ensure customers who order alcohol are legally able to do so.   
 May assist runners in delivering backorders of food and beverages. 
 Perform other related duties, tasks and responsibilities as required from time to time.  
 

 
Erie Events is an Equal Employment Opportunity Employer: 
Minority/Female/Disability/Protected Veteran 

 


